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DEMOCRATIZING E-DISCOVERY

Nextpoint is a simple solution for your basic review, production, and trial preparation needs.
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BY BRETT BURNEY

IT WOULD BE DIFFICULT TO IDENTIFY a cloud
computing “veteran” inthelegalspacetoday,
but Nextpoint could be the frontrunner. In
2001, the company provided trial support
services and eventually built a software-as-
a-service (SaaS) technology for trial prepa-
ration and deposition management. When
customers started using the service for doc-
ument review as well, Nextpoint made the
necessary improvements to create a power-
ful platform covering the multiple phases of
litigation.

I've always considered Nextpoint more
of a “bona fide” SaaS provider, because the
company truly focuses on the software part
ofSaaSand outsourcesitsdatastoragetoone
of the most secure and trusted cloud com-
puting companies on the planet—Amazon.
Nextpoint partnered with Amazon Web
Services early on because it couldn’t build

a more secure or scalable infrastructure
than what Amazon had already created and
maintained. (Youcanread more about Next-
point’s security practices at a special site
they built to answer questions: http://trust.
nextpoint.com).

ONELOGIN, MULTIPLE FEATURES

You get a lot of bang for your itty-bitty
buckwith Nextpoint. Asinglelogin givesyou
access to data processing, document review,
productionexports,andtrial preptools. That
last feature includes a unique Theater mode
where you can create callouts and highlight
textforyourtrial presentationneeds.

Importing documents into Nextpoint is
now a drag-and-drop operation, and data
processing starts immediately (you get a
notification when it’s finished). Nextpoint is
one of the best ways to view the contents of a
PST file since it does a terrific job of parsing
outemailmessagesandattachments.

ONE OF THE MAJOR APPEALS OF
NEXTPOINT...IS THE SIMPLICITY
OF THE INTERFACE.

One of the major appeals of Nextpoint
(and other cloud-based document review
tools) is the simplicity of the interface. [work
with lawyers every day that get frustrated
when traditional review tools try to show too
much information or offer too manyfeatures
on the front page when all they want to do is
view their documents. Nextpoint provides a
simple Document List with the tagging and
coding fields easily accessible on the right
side.Andallyouneedtoaccess Nextpointisa
webbrowseronacomputerormobiledevice.

The columns on the Document List can
be customized (under General Settings)
and integrated into templates that can be
swapped out from a dropdown box. I also
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like that the column widths can be easily
adjusted, which is helpful for the “Title” col-
umnsinceitusuallycontainsthelongSubject
lineofanemail.

Nextpoint “Folders” (formerly Sub-
Reviews) allow administrators to orga-
nize documents for review. Folders can be
used to simply identify a document’s source
or to assign reviewer sets. They can also be
checked as “Inactive” if you need to exclude
certaincollectionsfromsearchresults.

FIELDS, FUNCTIONS & FEATURES

Document coding fields and metadata
appearintherightpanel ofthescreen. Codes
for Relevancy and Privilege status can be
customized, and Confidentiality Codes can
beusedtoapplyastamptothebottomofdoc-
uments (e.g.for Protective Orders).

Custom Fields can easily be created, and
any coding field can be promoted as a “Hot
Field,” which meansthatitappears at the top
oftherightpanelforeasyaccess.

An always-present search box lets you
find documents or search the text of a doc-
ument. When you need more options, the
Advanced Search page lets you build a com-
plexsearchstring. Saved Searchescaneither
be private or available to everyone in the
matter.

Onarelatednote,caseadministratorscan
also set up certain words that will be consis-
tently highlighted in the text of documents
whenviewedbyreviewers.

Export Documents

NEXTPOINTISASIMPLESOLUTION FOR
YOUR BASICREVIEW, PRODUCTION
ANDTRIAL PREPARATION NEEDS.
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PRODUCTION &PRICING

When you're ready to produce docu-
ments, the “Production Ready” link on the
administrator’s front page brings up all of
the documents marked responsive but not
privileged. Clicking the “Export” button
pops up a box where you can select “Popu-
lar Exports” (Summation, Concordance,
PDF) or build your own. Bates stamps canbe
configured under Settings.

EVEN THE SMALLEST LAW FIRM CAN GET UP AND RUNNING FOR A
FEW HUNDRED DOLLARS A MONTH WITH A TREMENDOUS SET OF
TOOLS FOR REVIEWING AND PRODUCING DOCUMENTS IN LITIGATION.

Nextpointhasalsoadded a Time Tracker
for reviewers. The tracker must be started
manually, but the metrics can be tremen-
dously helpful for managers overseeing the
paceofareviewproject.

One of my favorite new features is docu-
ment “splitting” forwhen opposing counsel
stubbornly sends you a single PDF file con-
taining hundreds or thousands of individ-
ual documents. You can now easily break
apartthatPDFintotheseparatedocuments
youshouldhavereceivedinthefirstplace.

Oncethe production setis created, youcan
use the built-in “Exchange” service to share it
withanother Nextpointaccount(e.g.opposing
counsel, the court, etc.), or just manually copy
thedatatoaflashdriveoruploadtoanFTPsite.

Nextpoint, like many cloud-comput-
ing services, transparently posts pricing
options on their website. I've watched Next-
point (and other vendors) fluctuate in price
offerings over the years, but one thing has
stayed consistent—the company’s commit-
ment to working with law firms of all sizes by
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offering competitive pricing tiers. Even the
smallestlawfirm cangetup and runningfora
few hundred dollars a month with a tremen-
dous set of tools for reviewing and producing
documentsin litigation.

In the past, Nextpoint has trumpeted its
ambition to “democratize e-discovery” so
that every lawyer and law firm has access to
the same powerful tools. There may be a per-
ceptionthatcloud-basedtoolsare onlyforsolo
lawyersand smallfirms, butNextpointischal-
lenging that incorrect impression. I see even
the largest firms using Nextpoint for some of
theirsmaller cases, orforlawyerswhoinsiston
managing their matter on a mobile device, or
for collaboratingonacasewith co-counsel.

For those watching the evolution of
cloud-computingservicesinthelegal space,
you should certainly make sure that Next-
point is added to your list. You won'’t find
thelatest predictive coding or text analytics
tools here, but Nextpointis asimple solution
for your basic review, production and trial
preparationneeds.

Brett Burney is principal of Burney Consul-
tants, where he works with law firms and cor-
porations on managing electronic data for
litigation matters. Email: burney@burney-
consultants.com.

[Nl NEXTPOINT

Order. Beyond the Court.®

hello@nextpoint.com 888.929.NEXT

Reprinted with permission from the October 2015 edition of Legal Tech News. © 2015 ALM Media Properties, LLC. All rights reserved.
Further duplication without permission is prohibited. For information, contact 877-257-3382 or reprints@alm.com. #010-10-15-01





